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TO WHOM IT MAY CONCERNE THIS IS THE SECOND LETTER CONCERNING THIS MATTER 607
NCRTHCROSSING DR IS WHERE | RESIOE BEEN HERE FOR 13 MONTHS | HAVE BEEN RECEIVING LETTERS
FROM "PALMETTO UTILITY CO”FIRST FROM THE PREVIOUS TENANTS PRICR TO ME BUYING THE HOME |
WAS SENDING THEM BACK TO CO. SO IN LATE JULY ONE OF THE LETTERS CAME AND | DECIDED TO CALL
T HE COMPANT 7O TELL THEM [THAT WHOM THeY WER: LOOKING FOR DIO NQT RESIDE THERE THE LADY
ASKED ME HOW LONG DID | UVE THERE | TOLD HERE SHE SAID THAT 1 OWE THEM 388.00 DOLLARS
BCUAUSE | MAYE DELIY 130G TIAiR SEAVICES L Tl ER § PAT TG THE CITY OF COLUVIBIA SHE SAID
VEEY LU T Sovvar run Y STRPET A AsKEL wwr DeiaiTT ARY Qe CONTALT ME FRIOR 70 Mir
CONTACTING THEM SHE SAID THE BOTTOM LINE wWAS | OWED THEM THE MONIES WE DID NOT SPEAK
FURK A FLEW WEERS WY INGEN OIS WAD 10 CALL roie CLUBHWS AT 1 ORNE Y WELL BeCALSe OF MY
WURR RUUAS DAY AND (RIOATS CHANGE EVER T WEE T REALLY HARD TO KEEP TRACK OF THE DAY OF
WEEK WELL | WAS HOME SLEERNG WHEN A YOUNG LADY CAME BY FROM PALMETTO UTILTY STATING
THAT THFY WERE GUING 7O COME ON MY FROPFATY AND PUT A PLUG 1IN MY SEWER 50 WL TAXKID
ANL 3z SAIU 1V CALL TRE WUkt s WENT U el UL ILE AND ASKLD WHY WEKE THEY WERE DUING
O CUT MY SERVICES GFF SHE SAID BECAUSE | OWE =0K A YEAR SO { SAID WHY IDN'T vOU SeND
SOME ONE QUT BEFDRE | CALLED THEM SHE TOLD MIE THDY DIS TO ML IN NCVEMBER | ZAID THAT
WASA LI irbY DIN | KNUW WU L WAS UN L CAME IN THERE THAL UAY Al THAL HIME ANUTHER
LADY CAME IN THE GFFiCr WITH A YeRY PLEASAN T ATTITUDE IF YOUR TALKING TO A STRAINGE MANGY
DG WHERES "PETA" WHEN YOU NEED THEM SO | SAW THIS WAS MOT GOING ANY WHERE 50 | ASKED
iF WHERE WERE ANY ONE OTHER THAN THEN THEM | COULD TALK TO THEY GAVE ME A PAMTHLET TO
CALL I'HE OFFICE OF REGULATORY STAFF | DID AND SPOKE TO A YOUNG MAN THERE AND Kt SAID HE
WOULD CALL THEM HE CALLED ME BACK AND SAID HF WORKED DUT A PAYMENT PROGRAM AT THAT
TINAE | SAID U.N A7 WAGNTH ) WENT TO Pary wihai THE PAYMENT WAS AND REALIZED iT WAS ALITTLE
DUT OF MY BUDGET TO PAY THAT MUCH WITH QUT A LOT OF NOTICE SO | CALLED "PALMET IO
UTILITY "0 SAY | ITNTT HAVE Ll Tz BA0ONIFS CAN | ARANGE SOMETHING WITH THEM. SHE
AusNEDLEUGE TO ME THAT | HAVE TO Cacl THE GENTLEMAN AT THE OFFICE OF THE REGULAIORY
STAFF AND THAT SHE HAD NOTHING 7O 3AY | ASKED WHY SHE HUNG UP THE PHONE IN MY FACE AS IF |
WHOTE THEM A BOUNCED CHECK OR SOMETHING 7O THAT NATURE | CALLED THE GENTLEMAN AND HE
TULL miz WHAT TO DO | TOGGK 35,00 DOLLARS DOUN THIRE SHE DIDN'T SAY HELLO DIDN'T SMUE
LOOKED AT ME A5 iF | WERE ASKING 70 BURROW MONEY OR SOMETEING SO { CALLED THE
GENTLEMAN 57 THE REGURATORY STAFF TOLD »/A WHAT HAPPENED AND MY PLANDS FOR A HEARING
1 DON T THINK | 5riCULD PAY AND THE MONILS BECAUSE (T NGT MY RESPONSIBILITY TO BiLL THE
PROFER HOME DWNERS THEY SHOLULD HAVT AND UF GRADED SYSTEM TC NOTIFY WHEN SOMEONE
RMOVES THEY CAN CHARGE 30,00 DOLLARS A RONTH WHEN THE CTY OF COLUMBIA CHARGES BY HOW
MAleY TiMES YOU FLUSH YOUR TOILET AND NOT A FLAT FEE SO IF | HAVE 3000 SQUARE FEET WiTH
FLOUR SATHROOMS AND SOME ONE S188 HAYVE 1000 SQUARE FEET WITH TWO BATHROOMS iN



FOUR BATHROOMS AND SOME ONE FLSE HAVE 1000 SOUARE FEET WITH TWO BATHROOMS 1N
RETRGSPECT THEY ARE GIVING "PALMETTO UTILITY EXTRA MONEY FOR SERVICES THEY ARE NOT
USING SINCERELY YOURS ANTHONY MOORE



Charles L.A. Terreni
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Mr. Anthony Moore
607 North Crossing Drive
Columbia, South Carolina 29229

Dear Mr. Moore:

The Public Service Commission
State of South Carolina

August 19, 2008

R00T-C [~ J3

COMMISSIONERS

Elizabeth B. ”Lib” Fleming, Fourth District
Chairman

John E. “Butch” Howard, First District
Vice Chairman

David A. Wright, Second District

Randy Mitchell, Third District

G. O’Neal Hamilton, Fifth District

Mignon L. Clyburn, Sixth District

Swain E. Whitfield, At-Large

Administrative Department
Phone: (803) 896-5100
Fax: (803) 896-5246

This is to acknowledge receipt of your correspondence received in our office on August 12,
2008 regarding a problem you are experiencing with Palmetto Utilities.

I have some questions concerning the processing of your complaint. Would you please
give me a call at 896-5133 so that we can discuss this matter?

Sincerely yours,

Deborah Easterling

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.state.sc.us



TO;WHOM IT MAY CONCERNE MY NAME IS ANTHONY MOORE I LIVE AT 607NORTHCROSSING DR
COLUMBIA,SOUTHCAROLINA 29229 | CLOSED ON THIS HOUSE iN JULY OF 2007 MY ATTORNEY MIKE
THOMAS AND MY REALTOR ARLEEN MCCOY NEVER TOLD ME NOTHING ABOUT SEWER FEES FROM
ANOTHER COMPANY | THOUGHT IT WAS IN THE CITY WATER BILL SEVERAL BILL CAME TO MY HOME
FROM PALMETTO UTILITIES FOR SOMEQONE ELSE SO | PUT THE MAIL BACK IN THE MAIL BOX WELL EARLY
JULY OF 2008 | RECEIVED ALETTER FROM PALMETTO UTILITY WITH SOMEONE ELSE NAME ON IT 50 §
LOOKED THEM UP IN THE PHONE BOOK AND CONTACTED THEM THEY TOLD ME | OWED 387.50 IN FEES

NATDARS WURITM Ur aEn e s INW SUVVINO | AL IRNCERVICE WIIN 1nEv U T YWENT 1V

€ THEM THEY WERE VERY UNPLEASANT WITH ME A STATED IF | DIDN'T PAY BY THE END OF THE WEEK
THEY WERE GCING TO CUT MY SERVICE OFF SO THEY GAVE MY A BOOKLET WITH SOUTH CAROLINA
REGULATURT STACE N 1] SU L CALLED (O CUMPLAINE SPURE 1O A GENILEMAN ABOU | THE ISSUES HE
LISTEN 1O ME THEN TOLD ME HE WOULD CALL ME BALK HE LHD AND SAID THERE NOTHING HE COULD
DO AND | HAVE TO PAY PALMETTO UTILITIES THE SUM THAT | OWE WELL | READ THE PANTHLET AND IT
STATED {F | WANTED A HEARING WHAT TG DO SO | CALLED THE PUBLIC SERVANT BACK AND TOLD HIM |
WANTED A HEARING HE SAID HE WAS GOING TO CALL THE UTILITY COMPANY BACK. LATER HE CALLED
ME AND SAID HE WORKED OUT A DEAL FOR ME TO PAY EXTEA A MONTH | WENT TO PAY AS | WAS IN
THERE THE SECRETARY JUST HAD A VERY BAD ATTITUDE WITH ME FOR NOTHING | BELIEVE EVERY
CUSTOMER DESERVE TO BE TREATED WITH RESPECT . | THINK THIS SHOULD NOT BE ONE WAY | SHOULD
NOT BE REQUIRED TO PAY THE FULL AMOUNT CONSIDERING THEY WERE AT FOULT .SINCERELY
ANTHONY MOORE
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